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Smart objects

We live in a world of objects that have a life of their own. They sense, they see, they talk and

share information and relate to complex databases.

Neutel has a vision for applying smart telemetry to many different fields and environments. We

aim to create reliable devices, secure data deposits, and user-friendly solutions.

Neutel designs and produces its own devices for data acquisition, as well as the management

software and network platforms for data storage, to help operators with their daily management

processes.

Technology today allows you to connect any device to the internet and transfer data that will be

used to make informed decisions.

Objects and devices with added intelligence are capable of acquiring and transferring

information through the internet into the real world.

This continuous transfer of information allows machines, devices, plants and systems to be

monitored, while the operators use this information to make choices based on facts.
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NEUTEL Company Profile – Our goals

Every day, new technologies create new services. New ways of working, thinking,

interacting and solving problems.

What are our goals?

We design and build telemetry devices. We use robust procedures for data

acquisition and archival. We apply service models as an insurance against the

obsolescence of technology.

Neutel’s devices and software incorporate elements from artificial

intelligence to actively assist the operator in interpreting the data in a

clearer and more efficient way.

We work hard to make our devices energy efficient. We pay attention to

the end user: the devices must be easy to use, easy to track and verify.

Replacement must be simple and fast. The data must be presented in a

way that conveys the information directly and rationally.

We believe that every application is unique, and deserves intelligent

functions both in the data acquisition and in the presentation layer, to give

prompt access to the answers the operator is looking for. We develop

new functions and new software for our customers, as we explore

together the real needs behind the application.

We apply a “service model” with a monthly or annual fee that delivers the

following benefits that cover the whole system:

• Technology replacement: devices age with time and require battery

replacement, calibration checks, and other maintenance procedures to

stay one hundred per cent active ;

• Free of charge replacement of devices in case of failure;

• Assistance from professionally qualified staff that have been working 

with telemetry for the last twenty years.

We design our own 

telemetry
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We innovate 
with patented and 

user-friendly 

applications 

We offer assistance 

through service 

models



Sustainability: we believe in the future. We work constantly to reduce waste and inefficiencies.

We do our best to make our customers happy, but without forgetting the future generations.

Relationships: we value the relationship with our customers. It is not only a question of sales and

business. We aim for a relationship that shares goals and creates a bond.

Innovation: new technology is develop every day. Our products are continuously upgraded to keep

the pace with the change.

Responsability: our ethics matter. We strive to be fair and honest in our dealings.

Respect: every person is a world of his own. We are a multicultural group, with different abilities and

styles: we wish to achieve the best possible results using everyone’s contribution.

Our values

Neutel’s certifications include ISO 14001. For us, it shows that we realize how much

technology affects the environment.

Our facilities, our staff and our operating procedures are geared to dispose and recycle waste

according to local laws and provisions, especially in the case of batteries and circuit boards.

We aim for saving of electricity, water and CO2 emissions in all our working spaces.

Our solutions contribute to raising the efficiency of our Client’s operations. Our products bring

energy savings that can be traded for “white certificates”.

Companies that use Neutel’s solutions to acquire measurements through telemetry can save

tons of fuel by reducing the amount of travel needed by operators to collect manual readings.

Care for our environment
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Neutel’s logo is born out of square and tight lines, to reflect our engineering style.

Neutel is blue, like the deep sky, with tones of safety, attention and balance.

Product logos are based on simple and strong lines. Natural yet unique, the brand style 

is inspired by the sailing world, where concepts like “dynamic” and “vision for the future” 

resonate. 

Telemetry.  A single word defines and puts us into context.  Telemetry is our world, 

which is why you will often see this word under our logo.
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Neutel was incorporated in 2011 with the idea of tying together companies, people and processes,

and collecting experiences and interests that started in the 90’s, into a single group.

Along our history we worked with the technology available at the time: manual operators reading

data in the field, then SCADA systems, through to the first telemetry systems, the discussion of

European regulations, GSM systems, and the current web and cloud based platforms.

After consolidating our presence in the Italian market, we are now actively proposing our products

abroad, through the new offices in Brazil and Qatar.

Today Neutel is a fast growing group with offerings in different sectors and markets, with strong

levels of service, inspired by models of excellence.

Our history

Neutel’s founders provide 

remote monitoring for the Oil 

&Gas sector

First WEB based 

telemetry solutions

Neutel joins 

Winston Group

Neutel branch offices 

opened in various countries. 

Licensing model tested and 

applied

90’s

TODAY

Neutel America do Sul

offices opened to serve 

the South American 

market
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Neutel Middle East

offices opened to serve 

the Middle East market

Neutel expands its range of 

technologies to include:

• Unmanned aerial 

vehicles

• Multisensing fiber optics



We produce reliable telemetry systems that use high technological standards. Our platforms

reduce operating costs and avoid major investments in hardware.

Neutel offers to manage the whole telemetry process, with dedicated support teams and a

constant search for innovation.

Neutel designs and produces modern data management systems for access to the information

relayed by telemetry. These systems assist the operators in the “post-telemetry” phase, with

alarms, event management and maintenance scheduling.

Neutel is a vertical company that develops its technology internally. We manage the design, the

production of data acquisition devices, the field installation, the data storage, and publishing the

data on web based platforms.

Activities

We apply the same leading standards to the firmware to ensure innovation,

reliability and nano-watt low power. All devices can be firmware upgraded

through a remote connection.

Firmware

Design

We ensure that device production follows the rules of least impact on the

environment. We apply ISO standards to an integrated management system.

We develop the applications that store and retrieve the data arriving from the

field. We provide integrated testing and compliance to our and the customers

specifications. We guarantee data storage and backup, and provide statistical

and mathematical functions for data analysis.

Our post-sales teams offer all-round support to the customer. The service

fees cover operator training, software patches and upgrades, and protection

from interruptions.

Production

Software

Service

We design our technology with care for each electronic and mechanical

detail, based on field requirements. We apply energy saving principles to

guarantee long life to the devices, and minimize field servicing and

maintenance.
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Winston group

NEUTEL Company Profile - Corporate governance
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Winston holding group has been operating since 2013 to develop and manage sales offices in

the Middle East, Northern Europe, North and South America.

Winston owns the intellectual property of the companies in the group. It operates in the energy,

utility, healthcare and infrastructure sectors.

The companies in the Winston group, as of 2019, are:

• Neutel s.r.l. – operating in the energy and utility sector to provide remote monitoring of

critical infrastructure for water, oil and gas distribution and transport;

• Enerlivery – operating the healthcare sector, to provide air and surface disinfection;

• Flyt – a joint venture with TechFly that uses aerial unmanned vehicles to monitor

distribution, transport infrastructure, hazardous areas and offshore platforms.



Neutel was acquired by the Winston group in 2013 and rapidly became the most structured

company of the group.

Neutel was started as a company specializing in remote monitoring for pipelines in the water, oil and

gas sectors. Today it is widening the scope of its applications through participations in Neutel

America do Sul and Neutel Middle East.

In particular, Neutel Middle East serves the Middle East with Neutel’s traditional pipeline

applications and is contributing new applications of infrastructure monitoring (dams, tunnels, bridges

and buildings) using optical fiber.

Consolidation and international growth 

Gas Infrastructure

Healthcare

Dams

Tunnels Bridges

BuildingsHotels

Transport
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Head quarters: Brasile

Countries: Brasile, 

Argentina e Colombia

Head quarters: Italia

Countries: Italia, 

Gran Bretagna, Francia, 

Svizzera e Canada
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Head quarters: Qatar

Countries: Qatar, 

Kuwait, Bahrain e UAE



All information contained in this document is strictly reserved. It is strictly forbidden to distribute, copy, reproduce, represent, adapt, modify,

publish, transmit, translate, sell or otherwise dispose of all or part of an element or of the presentation, structure or organization of the material

herein, in whatever form and by whatever means, without express written permission from NEUTEL. Any violation of these terms will be treated

as a breach of confidence, and exposes the offender to the risk of legal action. The material contained in this document may be covered by

patents, registered or pending, by trademarks, copyright or other forms of protection of intellectual property. The information may change

following product development. Futura, Max, Box, Pin, Hub, Gas, Xs, Cathodic, Pressure e Analysis are registered trademarks of NEUTEL.

Other trademarks may have been registered by their respective owners.
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